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Wave 19 fieldwork was undertaken between 1 September
and 2 November 2008. Top up shifts were run between
3 November and 15 November 2008.

Fieldwork ran smoothly, with just a small number of problems
affecting specific TOCs.

In three areas, shifts were rescheduled because of industrial
action, or planned industrial action.

Fatalities on the line once again led to some shifts having
to be rescheduled.

Extreme weather caused some disruption to the schedule,
either because trains could not run on flooded tracks, or
because fieldworkers could not reach rural stations because
of snowfall.

Planned engineering work required us to reschedule a lot of
shifts. As usual, we only re-scheduled shifts if there were no
trains running from the station. Some shifts were aborted if
a station only had a replacement bus service. As in previous
waves, where a station was still open (and served several
TOCs), we continued with our intended shifts as planned –
we were still able to distribute questionnaires to passengers on
those TOCs still operating a service. Fieldworkers were told not
to give questionnaires to passengers boarding a replacement
bus service and all completed questionnaires relating to

journeys undertaken wholly or partly by bus were excluded from
the final analysis and reporting of results. There is a question
which gathers this data on the front page of the questionnaire
making such exclusions very straightforward.

Arriva Trains Wales has indicated that flooding on the 4 and
5 September disrupted services on some lines and this may
have affected their NPS results this wave.
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Contact us
If you want to know more about the work we are doing on your behalf
to ensure you get a better deal when you travel by rail, contact us:
Passenger Focus, Freepost RRRE-ETTC-LEET, PO Box 4257, Manchester M60 3AR
t 08453 022 022
textphone 08453 022 022
e info@passengerfocus.org.uk
w www.passengerfocus.org.uk

Passenger Focus is the operating name of the Rail Passengers Council
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