






[Your full name]








[Your full postal address]








[Your full postal address]








[Your full postal address]








[Your full postal address]








[Your full postal address]








[Your telephone number(s)]








[Your e-mail address]

[The manager’s name/The Manager]

[Train/service operator name]

[Train / service operator address]
[Train / service operator address]
[Train / service operator address]
[Train / service operator postcode]
25 March 2008
Dear [Manager’s name or Sir/Madam]

Delay complaint

I was travelling from ________ to _________ on [date] at [time].

The train was delayed at [station name/before it reached station/on the way to place] and the overall delay to my journey was ___ hour(s) ___ minutes.

Staff said the delay was due to: __________________________________________________________________________________________________________________________________________________________________________________________

The delay had the following consequences on my journey/day/holiday:

__________________________________________________________________________________________________________________________________________________________________________________________

There are other aspects to my complaint which on top of the delay made this journey unacceptable. These are: (list the faults, for example)

1. Overcrowding

2. No heating

I would like to be compensated for this poor level of service. I will/will not be able to use travel vouchers in the next twelve months.

Please respond to my complaint within seven working days.

Yours sincerely

[Insert name here]

Travel tickets enclosed.

