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[Your e-mail address]
18 March 2008
[MPs name] MP

House of Commons
London
SW1A 0AA
Dear [MPs name] MP

I am concerned about [complaint subject] and I wondered if this is an issue you have come across before or whether there is anything further I can do to highlight this matter.

I have enclosed copies of the correspondence I have had with [train company/operator] and the facts are as follows:
Problem:  _______________________________________________________________
Date and time of journey: ___________________________________________________
Origin and destination station: _______________________________________________
Response received to date: _________________________________________________
I would like _________________________ to happen because _________________________.
I would be grateful for any advice you can offer.
Yours sincerely,
[Your name]

